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SUPPORTING YOUNG PEOPLE IN 
OUR COMMUNITY 
Social Inclusion only truly works if the 
provision of certain rights to all individuals 
and groups in society are met. Two of the main 
provisions that our society must guarantee are 
employment and education, and arguably the 
most important social group within society is 
our youth in that regard. 

While unemployment is at a near historic low there are still significant 
challenges for some young people in accessing employment and other 
progression options.
Through its Youth Employment Initiative Service NEWKD/SICAP 
provides supports to young people 15-24 years old who are seeking 
employment and /or further training or education.  
If a young person has left education without significant qualifications 
and has been out of work for a period of time, there may be a multiplicity 
of factors impacting on their ability to progress.
Research carried out with NEWKD clients showed that the main issues 
for clients were as follows:

GOOD NEWS

The good news is that through our YEI service we provide one to 
one supports, confidence building, guidance, and training options. 
We also refer young people to the many positive educational options 
available through KETB and ITT in particular, once the person is clear 
what they want to do.

In this issue we highlight the supports available in NEWKD under 
SICAP programme and the opportunities for unemployed young people.

Robert Carey, SICAP Manager - NEWKD

Supporting Our Community
MAIN ISSUES FOR CLIENTS: 

• Low Confidence 
• Anxiety 
• Social Exclusion
• Transport For Urban and 

Rural Clients 

• No Idea What They Want to Do
• No Routine 
• Financial Issues 
• Bad Experience of Academic 

Learning 
CONGRATULATION'S

The Kerry Community Awards were held on May 16th in the
Dromhall Hotel, Killarney. The Home Maintenance Service
received a silver award and was delighted to be part of the
awards ceremony which is in its 14th year. It was great to be
amongst champions of other community groups and was great
for team morale being recognised for the tremendous work that
is done.

The Kerry Community Awards were held on May 16th in 
the Dromhall Hotel, Killarney. The Home Maintenance 
Service received a silver award and was delighted to be 
part of the awards ceremony which is in its 14th year. It 
was great to be amongst champions of other community 
groups and was great for team morale being recognised 
for the tremendous work that is done.

The Kerry Community Award

A healthy eating event took place on the 28th May in Shanakill FRC with Dr Ailis 
Brosnan, inspiring health eating with an interactive food demonstration. This has 
kick-started a wellbeing initiative for the Shanakill/Rahoonane area hosted by 
NEWKD/SICAP and Shanakill FRC which includes, a Couch to 5k, Swimming Lessons 
and a Tri-Heroes Programme.

SHANAKILL & RAHOONANE

Well Being



  Youth
Services

NEWKD/SICAP YEI (Youth Employment Service) 
For Young people 15 – 24 years oldNEWKD/SICAP YEI (Youth Employment Service) 

For Young people 15 – 24 years old

on Youth
Services

NEWKD/SICAP YEI service offers a range of supports that
encourage and empower young people to increase their

participation in civic life, education and/or employment.
 

NEWKD/SICAP YEI service will inform young people of the
opportunities and various routes available to them.

High-lighting the possible positive outcomes from becoming
involved in their communities, education and/or employment.

 
 

Description of delivery of the YEI Service one to one or
in group setting:

    Mentoring - support and information, matching young
person interests to existing opportunities and setting
achievable goals with them in a one to one setting. The
YEI Service will offer explorative activities that help

discover interests, abilities and aptitudes.  We will
empower young people to be innovative and creative in

creating their own solutions and goals.
 

    Job-related Knowledge- Providing information,
support and advice to the young people to enable them
to access education/ training / employment and self-
employment, developing a Personal Progression Plan

with the young person. C.V. preparation.
 

    Building Positive relationships – We offer a service
that is person centered and has relationship building

central to service. We will motivate, inspire, inform and
empower young people to make decisions and choices.

 
    Training – Working in conjunction with various

agencies and providers to deliver a variety of courses
ranging from taster and introductory to accredited.
Also signposting further education options. Support

young people to get the right skills for them to
progress.

NEWKD/SICAP YEI Service offers a range of supports that 
encourage and empower young people to increase their participation 
in civic life, education and/or employment.

NEWKD/SICAP YEI Service will inform young people of the 
opportunities and various routes available to them, highlighting  
the possible positive outcomes from becoming involved in their 
communities, education and/or employment.

Description of delivery of the YEI Service 
one-to-one or in group setting:

Mentoring – Support and information, matching young person 
interests to existing opportunities and setting achievable goals with 
them in a one to one setting. The YEI Service will offer explorative 
activities that help discover interests, abilities and aptitudes. We will 
empower young people to be innovative and creative in creating their 
own solutions and goals.

Job-related Knowledge – Providing information, support and advice 
to the young people to enable them to access education/ training / 
employment and self- employment, developing a Personal Progression 
Plan with the young person. C.V. preparation.

Building Positive relationships – We offer a service that is person 
centered and has relationship building central to service. We will 
motivate, inspire, inform and empower young people to make 
decisions and choices.

Training – Working in conjunction with various agencies and 
providers to deliver a variety of courses ranging from taster and 
introductory to accredited. Signposting further education options. 
Support young people to get the right skills for them to progress.

YEI - Drop in Service Listowel & Castleisland
NEWKD/SICAP runs a drop in service in Listowel and Castleisland on 
Wednesday & Thursday evenings where young people are free to come 
and go as they wish and do not need an appointment. They are safe 
recreational spaces where informal education takes places between 
young people and trained youth worker staff/volunteers through 
conversation. When they access the NEWKD YEI drop in service they 
can for example update/print their CV and do a job search, have a cup 
of tea and play a game of pool all in the one visit.

We provide information on services, trainings / opportunities and 
agencies available locally and nationally to young people. They signpost 
and refer to other agencies when relevant. All staff and volunteers are 
Garda vetted and have child protection training. The spaces are on 
the ground floor and ae completely wheel chair accessible and buggy 
friendly.

The YEI service is youth centred and the young people who participate 
are involved with community events & local community groups, where 
they receive one to one supports.

YEI provides Outreach to rural areas and meet young people in 
accessible community building.

NEWKD/SICAP YEI-Training
As part of the NEWKD YEI Service we work with a variety of agencies 
to deliver training locally for young people. We also provide transport 
where possible.

We endeavor to tailor the YEI service training to match the needs 
and interests of the young people we work with, offering training in a 
variety of topics.

Each client is provided with their own personal action plan. We also 
provide information about further training opportunities available and 
progression routes for young people.

ARE YOU 15-24 YEARS?
Not in education, employment or training?

READY TO TRY SOMETHING NEW?
We provide: Free support, guidance and training

Contact us to see how we can help!

Listowel Area:
Louise Lyons - NEWKD
20 Upper William Street,
Listowel
(068) 23429     087 641 1271
louiselyons@newkd.ie 

Castleisland Area:
Jennifer O’ Sullivan - NEWKD
Tralee Road,
Castleisland
(066) 714 2576     087 949 3451
jenniferosullivan@newkd.ie



Moving On Takes Over The Airwaves
Moving On is an innovative employment programme for women in 
Kerry, supported by NEWKD. The programme offers women free 
training, support & links with employers. The programme is going from 
strength to strength. 110 women have participated in the programme 
so far. 48 women have already found work, with others returning to 
training and education.

One of the strengths of the programme is the creative partnerships with 
other organisations, as the project responds to the evolving needs of the 
group. The project recently worked with Radio Kerry to produce a 1.5 
hour live Saturday Supplement Show as part of a Speak Up programme, 
funded by the Broadcasting Authority of Ireland. Working with presenter 
Joe McGill over a week, the group did all the research and media training 
necessary to produce a live radio show. They went out onto the street 
recording vox pop and prepared interviews with each other and guest.

There was a lot of nervous tension on the morning before the broadcast 
but that was quickly put aside when the women entered the studio. 
The women spoke about how they came to the programme and how 
it changed their lives. As one woman said “I just want to reach out 
to women who were in the same position as me this time last year. I 
felt lost and didn’t know what to do with my life. I really felt invisible. 
Moving On has shown me that I have choices and a lot to offer. I have 
also made so many friends and feel part of something now”.

They interviewed employers Clare O Connor (Owner/manager Manna 
Organic Store) and Sinead McCarthy (General Manager, Brehon Hotel) 
about flexible working and how they are supporting women to return 
to work. According to Lisa O Flaherty, Employment Support Worker 
with Moving On, “The response from employers has been fantastic. 
Employers are realising the benefits of being more flexible with their 
hours and offering part time work options. By doing this, they are 
tapping into a huge resource of skilled workers”.

Moving On is very interested in working with employers to provide long 
term sustainable and quality employment particularly in the context of 
climate change initiatives. According to the coordinator Lisa Fingleton 
“This is a time of transition and opportunity where we can focus on 
biodiversity, transport, home insulation, local food initiatives and 
eco/agri-tourism which can all contribute to climate action as well as 
enhancing the lives of every person in Kerry”.

Listen here to the inspirational voices of the women from the Moving 
On programme on the Saturday Supplement Podcast on Radio Kerry. 
https://www.radiokerry.ie/saturday-supplement-may-11th-2019/

For more information contact Lisa O Flaherty: 087 764 7446 or 
lisaoflaherty@newkd.ie

Bar & Restaurant Training
A Bar & Restaurant Skills Training delivered in Castleisland & Listowel 
in conjunction with NEWKD/SICAP Skillnet.

Our Youth Supports Team
Louise Lyons, Listowel Jennifer O Sullivan,Castleisland
and Sicap Manager Robert Carey

First Aid Training



“MY JOURNEY” 
Hello, my name is David Lyons from Listowel, Co. Kerry. I worked for years with 
children and adults in the leisure industry. I found working with people in dynamic and 
energetic social environments very rewarding and enjoyable. My greatest talent was 
my ability to be creative around meeting the leisure needs of people.

I returned to college to get an Interactive Multimedia degree, to build upon this 
creativity. However, after graduating I failed to get work in the media industry as the 
country was still in a recession. To be honest it was the toughest and most mentally 
challenging test I had faced in my career. It was important to get my confidence and 
demeanour back, so I decided to work on a CE programme with the local youth centre. 
I started to find myself again.

I had designed a board game while working in the youth centre that combined both 
my knowledge of the leisure industry and my media degree. I quickly found out that 
this game was highly entertaining through the teenagers at the youth centre. I knew I 
had created something special but I did not believe that I could start a business as the 
task seemed impossible.

As time passed, I got more curious about the board game as a business. I approached 
NEWKD/SICAP and the Local Enterprise Office for information. I received great 
support.

A few months later, I had done start-up business and marketing courses while also 
been guided in a mentoring program. Everyone always says you need to be brave to 
start your own business but the task is so much easier once surrounded with great 
people and supports.

I knew the direction, resources and tasks that were ahead. I knew the challenge and 
now I only had to trust my own abilities. I kept focusing on the short term tasks and 
carried out each one at a time.

Now I have my own business called ‘Rawmation’. I have my Marathon X board games 
being sold in toy store outlets, online outlets and school outlets. The game is quickly 
being received as ‘The Greatest Board Game Ever’. I won the IBYE Kerry’s Best Young 
Start-Up Entrepreneur and I was also a winner at ILDN’s County & Regional Enterprise 
Awards. I am growing my business 
and will be bringing out new board 
games in the near future. I am most 
thankfully for all the support i have 
received as it has allowed me to 
better myself.

Most of all I am delighted to know 
that children and adults in Ireland and 
around the world are sitting down 
right now and getting great pleasure 
and excitment playing the Marathon 
X board game.

MY LIFE IN COMMUNITY WORK 
This issue we talk to Nora Lucid from Bud’s FRC Ballyduff, 
who describes the centre as delivering services from the 
cradle to the grave!

How did you get involved in community 
work?
I was born in London to Irish parents and came over to Kerry as 
a teenager. The transition to the Irish school system was difficult 
so I decided I wanted to go out and earn a living. I worked in a 
number of jobs in Tralee and was active in the union.

After I had children I worked as a volunteer supporting young 
people in the area. I also volunteered in our local Clanmaurice 
Credit Union and served on it and the local national schools 
Board of Management. I was one of the founding members of 
Bud’s and joined its Board of Management.

I began working in Bud’s resource centre as a volunteer doing 
admin and a variety of other work. At the same time I had already 
started a women in business course in the ITT which was an 
important step back into education. I went on to do a Diploma in 
Youth and Community Studies through KDYS UCC and in 2001 
became part time project manager of Ballyduff resource centre.

During that time I did a Degree in Community Studies in ITT. 
Our centre received family resource centre status in 2007 and I 
became full time Project Co-ordinator.

What piece of work has given you the most 
satisfaction?
The community of excellence in mental health project 
undertaken with NEWKD instigated a lot of change for us 
and the area in opening up dialogue around mental health 
and encouraging more people to access our services. The 
café which we set up has been massive for us in many ways. 
Under austerity with the all cuts when it looked like we might 
have to close it kept us going. The Ballyduff men’s shed 
project has also been a great success.

How has SICAP funding supported work you 
have been involved with over the years?
As well as the mental health programme, we have availed of the 
incredible years programme training, supports for the men’s shed 
and also other supports outside of SICAP such as TUS & RSS 
which are very important to maintain services and maintenance. 

Tell me about you current role?
I am project coordinator of the centre.  Our services include 
childcare, IT café, community café, meals on wheels and 
a range of other family supports including counselling and 
parenting programmes. We have 30 staff which includes 
volunteers who are key to our ethos and our services as we 
have 300 people using our centre every day.

What do you see as the biggest challenges 
in your work?
Young people who are unemployed in our area need a lot 
of supports and face many challenges such as transport, 
motivation and the lure of drink and drugs. These issues of 
course, also impact on adults.

It is important to keep adapting to changing circumstances 
and needs and to continue to do community development 
work on the ground. Bureaucracy can keep you away from 
your core work if you are not careful and it is so important 
to keep in touch. In that respect a community development 
worker and youth workers would be a great asset for us. 



Safe Tractor Driving Skills Training
For 14 - 16 Year Olds

With summer arrived we can all see 
the increased usage of farm tractors / 
machinery on farms. Health & Safety 
on the farms is extremely important, 
and creating safety awareness amongst 
teenagers working with tractors is vital.
NEWKD in conjunction with their Farm Families Committee & 
Farm Relief Services deliver Safe Tractor Skills Training which is 
geared towards 14-16 year olds boys and girls. The courses run 
for one day in the local area marts –

Listowel Mart: Monday 1st July 9.30am-3.30pm
Castleisland Mart: Tuesday 2nd July 9.30am-3.30pm
Dingle Mart: Monday 8th July 9.30am-3.30pm
Tralee Mart: Wednesday 10th July 9.30am-3.30pm
All aspects of safety awareness among teenagers working with 
tractors on farms are covered including:

Safety checks before starting
Safety checks 

Setting up a good driving position

Safe driving on the farm

Hitching farm machinery to the 
tractor safely

Operating trailed machinery from the 
tractor safely

Checking the terrain

Practical driving skills

First Aid Training etc.

Certification is from Farm Relief Services with recognition from 
the Farm Safety Partnership and the Health & Safety Authority

The cost is €35 per person / a reduced cost of €20 per person 
applies if a family is in receipt of a Social Welfare / RSS / TUS / 
CE etc. payment. Places are limited.
To register your place phone Ger on 066 7120877 / 087 9343469

The Expo At The Dingle Skellig Hotel
Thursday the 28th of March 2019

NEWKD hosted the EXPO at the Dingle Skellig Hotel, in conjunction with 
INTREO and the DEASP. Approximately 250 people attended. Students 
from Pobalscoil Chorca Dhuibhne and Meanscoil Nua an Leith – Triúigh, 
Castlegregory were also in attendance.

There were over thirty five exhibitors’ stands including Pallaskenry 
Agricultural College, Kerry ETB, IT Tralee, Local Link Kerry, University of 
Limerick, University College Cork, Cork Institute of Technology Tralee, 
Comhar Creidmheasa Chorca Dhuibhne, Coláistí Chorca Dhuibhne, Bank of 
Ireland, Dingle Skellig Hotel, Red Chair Recruitment, Irish Defence Forces to 
name but a few. A number of local employers were recruiting on the day, via 
on-the-spot interviews. In addition, businesses that were unable to attend 
sent their job vacancies to be advertised at the event via a jobs board, which 
generated a lot of interest. The DEASP provided attendees the opportunity to 
get their Public Service Card at the event – which proved to be very popular 
on the day.

NEWKD worked very closely with DEASP/INTREO staff on organising this 
event, especially Bernadette Cahill and Kieran Barry (Assistant Principal 
INTREO Tralee). We would like to thank Kieran and Bernadette and their staff  
who kindly assisted on the day and worked closely with us to make this event 
a success. We would also like to thank all the NEWKD staff who travelled to 
Dingle - for their help on the day.

The feedback received from both attendees & exhibitors was very positive.

Pobalscoil Chorca Dhuibhne
Sensory Garden

We are continuing to work with Pobalscoil Chorca Dhuibhne and the wider 
community to develop a sensory garden for the school. We are currently in the 
middle of talks to acquire funding and help from the local community for this 
project. More updates to follow!

CoursesDingle News

The Tralee Men’s Shed is a community-based, non-commercial 
organization which is open to all men. The Chairman of the shed Frank 
Faherty says ‘the objective of the shed is to advance the health and 
well-being of the participating men. The shed is open to all in the 
community and new members are always welcome’.
The main activities in the shed include: woodwork, metalwork, 
cooking demonstrations, darts, card games, outings and tea-drinking. 
Suggestions for other activities would be appreciated. Frank explains 
that ‘although there is an emphasis sometimes on woodworking and 
crafts, there are lots of opportunities for all members to participate 
fully in the shed’.
In recent times and in partnership with Topline Boyle’s Tralee, 
members have made a number of ‘Buddy Benches’ for local 

national schools and other community projects. Boyle’s supply all 
of the materials and paint for these projects free of charge and the 
men love working on the projects. Frank says ‘the idea that a child 
experiencing loneliness or sadness can sit on a buddy bench and that 
other children will see this and befriend them is a wonderful, simple 
idea. The members love working on the benches and are thrilled with 
the reaction of schools and others to their work’. Abbeydorney NS 
Taking delivery of their buddy benches Tralee Men’s Shed is based at 
the Kingdom Mart in Tralee. It is open Monday to Friday 10am to 5pm. 
For further information contact the shed on 066 7120746 or just call 
in for tea and a chat.

Abbeydorney NS Taking delivery of their buddy benches 

Tralee Men’s Shed is based at the Kingdom Mart in Tralee. It is open Monday to Friday 10am to 5pm. 
For further information contact the shed on 066 7120746 or just call in for tea and a chat.



SICAP Programme Manager 

Robert Carey, Listowel
T: 068 23429 • E: robertcarey@newkd.ie

Adult Education and Tralee Community  

Development Project 
Ger Brosnan, Rock St. Tralee 
T: 066 7120877 • E: gerbrosnan@newkd.ie

Family, Education and Social Supports 

Deirdre Kearin, Tralee
T: 066 7180190 • E: deirdrekearin@newkd.ie

Equality and Employment Supports 

Dee Keogh, Listowel
T: 068 23429 • E: deekeogh@newkd.ie

Enterprise Supports
Eibhlis Hanrahan, Listowel and Tralee 
T: 068 23429 • E: elbhlishanrahan@newkd.ie

Enterprise & Social/Enterprise Supports 

Elaine Kennedy Castleisland,  
Tralee and Dingle
Tralee: 068 23429 • E: ElalneKennedy@newkd.ie

Enterprise Admin Supports
Rita Griffin, Tralee
T: 066 7180190 • E: ritagriffin@newkd.ie

Youth and Social Supports
Jennifer O Sullivan Coffey, Castleisland 
T: 066 7142576 • E: jenniferosullivan@newkd.ie

Community Development West Kerry, 
Farm Family Supports & Social Supports 
Seamus O Hara
Tralee: 066 7180190
Dingle: 066 7142788
E: seamusohara@newkd.ie

Youth and Disability Supports 
Louise Lyons, Listowel
T: 068 23429 • E: louiselyons@newkd.ie

Estate Management, SociaI Enterprise  
and Social Supports 
Dave Fitzgibbon, Listowel
T: 068 23429 • E: davefitzgibbon@newkd.ie

Community Mental Health, Equality  
and Social Supports 
Lorraine Bowler, Tralee
T: 066 7180190 • E: lorrainebowler@newkd.ie

CLASSES ARE FREE
NO NEED TO BOOK

Conversation
English Classes

Tuesday 7-9pm
ARAS AN PHOBAIL, DEANS LANE, TRALEE

Beginners, Intermediate and Advanced for Asylum 
Seekers, Refugees and Migrants

NEWKD Works With Providers & Partners To Improve Access To A Wide Range Of Life Long Learning 
Opportunities. This Increases Awareness and Supports Access To Develop Opportunities For Lifelong 
Learning. In Turn, It Will Support And Prepare People To Enter / Re - Enter The Labour Market.

Education & Training Options
Supperted by NEWKDCourses

By The Marketing Crowd    |   NEWKD Tralee    |    31st July 2019

ABOUT THE COURSE:

This course will provide you with a step-by-step beginners guide to 
promoting your business online. 

WHO IS THE COURSE FOR: Enterprise & Social Enterprise Sector.

DURATION: 1 half day workshop.

MODULES COVERED:  

• Why you need to have a website. 

• How to go about getting a 
website. 

• What needs to be in your website 
to ensure it generates lots of 
enquiries and sales? 

• What needs to be in your website 
in order to ensure that it gets 
found high up in Google search 
results when potential customers 
are searching for your product or 
service? 

COST: Free.

TO BOOK: Contact 066 7142576 / elainekennedy@newkd.ie

DIGITAL MARKETING
How to promote your business online

By The GESRA Institute for Action    |   NEWKD Tralee    |    Date TBC

ABOUT THE COURSE:
This is a bespoke course designed specifically for NEWKD. Social enterprises 
and community businesses generally secure income from multiple sources 
– mainly trading income and fundraising.  Fundraising, including accessing 
government funding is essential in order to enable social enterprises to be 
competitive. 
WHO IS THE COURSE FOR: Social Enterprise & Community Groups.
DURATION: 1 half day workshop.
MODULES COVERED:  
• Explore fundraising strategies. 
• Identify funding sources.
• Examine funding requirements. 
• Maximise funding opportunities.

In order to ensure bespoke 
workshop delivery, participants will 
be invited to share their funding 
experiences and questions in 
advance. 

COST: Free.

TO BOOK: Contact 066 7142576 / elainekennedy@newkd.ie

MAKING A FUNDING APPLICATION

By Tom Martin    |   NEWKD Tralee    |    10th September 2019
ABOUT THE COURSE: This course is those leaders and supervisors to 
enable them hone their skills in leading change and delivering practical 
delegation to their teams. 

WHO IS THE COURSE FOR: Enterprise & Social Enterprise Sector.

DURATION: 1 half day workshop.

MODULES COVERED:  
• “Effective Delegation” – how to 

ease your own workload, and 
develop those around you. This 
course will practically demonstrate 
how to identify which tasks can be 
delegated, to whom, and how you 
can mentor and encourage while 
ensuring that the tasks delegated 
are completed to the highest 
standards. 

• “Change Management”  
nothing is more certain than change. 
This course helps you identify why 
change is necessary, the objections 
to it, and what you can do to help 
others understand the need for 
change, and enable them to take 
control of it. 

COST: Free     TO BOOK: Contact 066 7142576 / elainekennedy@newkd.ie

EFFECTIVE DELEGATION
& Change Management

Be sure to check out our Safe Tractor Driving Skills Course for 14-16 Year Olds Over the page


